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Consumer Committee Meeting
November 2, 2009
Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.

New York, NY

6:00 PM – 8:00 PM
MEETING RECORD
Co-Chairs Present:  LaVerne Holley & Rob Robinson
Present:  Cameron Craig, David Krass, Jackline Lamiscarre, Anthony Robinson, Velyn Hennings, Joseph T. Kangappadan, Beng Lee Kam, Brian Kennedy, Lawrence Taylor, Michelle Jackson-Bloom, Toby Pugf, William Speidel, Frank Clark, Marilou Roumer, Wanda Thomas, Irma McEachnie, Justin Germandy, Henry Gray, James R. Branch, Sylvia Gina Hunt, Marvela L. Guice-Van Dyke (DAH Consulting, Inc.), Aleida Valentin (DHS) and Joanna Weissman (DHS)
Welcome and Introductions
· Consumer Co-Chair Rob Robinson and Marvela opened the meeting welcomed all meeting attendees.
· Rob welcomed and introduced Joanna Weissman, Director of Policy, Planning and Research (DHS) who is Bill DiStefano’s replacement.  Rob also requested that Consumers give their undivided attention during the meeting and that with the change in DHS leadership, he does see an air of positive change.
· Joanna thanked the Consumer Co-Chairs and Committee for having her attend the meeting.  She also announced that she too wants to assist the Consumer Committee in addressing the needs of Consumers.
· During the introductions segment of the meeting, LaVerne further requested that meeting attendees be clear, confident and concise in identifying themselves during introductions where applicable by:
1. Stating their Consumer Committee voting/alternate categories;
2. Stating their homeless status (if homeless or not);
3. Stating organizations of relevant affiliation; and
4. Stating what homeless and/or supportive services they are accessing or utilizing.
· Rob also strongly encouraged Consumers to be honest and forthright in stating their homeless status and  any services currently being received given Joanna’s commitment to assist Consumers.  He further advised that food services that Consumers take advantage of throughout the city (i.e. Food Court and Midnight Services) are considered supportive services and should be stated during introductions where applicable.

· Rob recited the Consumer Committee meeting rules and guidelines posted on the back of agendas.  Marvela further qualified and requested that meeting attendees not take it upon themselves to take any left over refreshments as she will determine who will receive and left overs.  Such behavior constitutes inappropriate meeting conduct and can be viewed as stealing.
· LaVerne also requested that all cell phones be turned off or put on vibrate.  She further requested that if attendees need to accept personal calls, to please step out of the meeting room.
 Opening Remarks
· Aleida Valentin (DHS) welcomed new/returning Consumers and expressed concern about the low turn out of attendees similar to the October 5th meeting.  

· She stated that she is looking forward to a participatory and productive new Continuum year with increased involvement from Consumers once all NOFA related activities come to a close within the next few weeks. 
· In closing, Aleida also invited current and new Consumers to participate in the 2009-10 Site Visit process as a part of the overall 2009-10 Evaluation process stating that the Site Visit process was a key process requiring active Consumer participation and input.  

· Marvela welcomed all attendees and supported Aleida’s opening remarks.  She advised Consumers to be  more proactive, confident, concise and consistent when attending and participating in Consumer and Steering Committee meetings/activities.  

· In closing, Marvela strongly encouraged Consumers to better self-manage any existing housing gaps and issues by taking advantage in attending recommended advocacy group meetings and forums (i.e. the DHS Client Advocacy Forum).
· Prior to announcements being made, Frank Clark inquired about the HOPE 2010 Count scheduled for January 15, 2010 as well as any enhancements to the process.  Joanna responded that DHS is currently reviewing last year’s entire process and tools with the goal of enhancing the process.
Review & Approval of October Meeting Minutes

· Co-Chair, LaVerne Holley, made a request from the Consumer Committee to make a motion to approve and adopt the October 5, 2009 meeting minutes.  
First and second motions made by Cameron Craig and William Speidel to approve and adopt the October 5, 2009 meeting minutes.  A voice vote was taken and all voted in favor to approve and adopt the October 5, 2009 meeting minutes.
Announcements 

Prior to announcements being made, Marvela advised Consumers to be concise and succinct (no more than 30 seconds indicating the name of events/activities, date, place and time only) in making verbal announcements and also encouraged Consumers to send e-mail announcements to www.nycccoc@gmail.com.  Marvela further advised Consumers to follow-up with one another find out the details of events that were announced and the importance of networking amongst peers. 
The following announcements were made:
· Rob announced the upcoming Picture the Homeless Annual Gala.  Interested individuals should see Rob at the close of the meeting.

· Irma McEachnie (Voting – Mental Health) announced the NYAPRS Rehabilitative Services Regional Committee Meeting scheduled for November 6th, 2009 from 2-3:30 p.m. and the Breakfast Symposium– Access to Care and Treatment scheduled for November 11th, 2009 from 8:30 a.m. to 12 noon.  Interested individuals should see Irma at the close of the meeting.
· Sylvia Gina Hunt (Voting Alternate – Veterans) announced free food, health screening and social service referral services offered by the Renaissance Health Care Network in upper Manhattan on November 10th, 2009 located at 215 W. 125th Street from 2-6 p.m.  Interested individuals should see Sylvia at the close of the meeting.
· Marvela again provided her contact number (516-978-1225) for Consumers to reach her for Consumer and Steering Committee related questions.  In closing, she requested that Consumers make more announcements on the availability of homeless/supportive services and proven approaches in accessing services.  She also provided an overview on the purpose and roles of the Consumer and Steering Committees to educate new members.
Steering Committee Standing Committees (Consumer Reporting)

· LaVerne again reminded Consumers who volunteered to serve on a Standing Committee that they will be required to prepare, submit and report out on the progress of assigned Standing Committee(s).  She also reminded voting Consumers that they are required to actively serve on at least one (1) Standing Committee.

· She announced that the next Gaps and Needs Committee meeting is scheduled for November 10th at 3 p.m. located at Bailey House between 120th and 121st Streets.
· Irma provided an update on the progress of the Policy and Advocacy Committee where discussions from past meetings focused on the soon to be discharged Veterans as well as soon to be released incarcerated populations, where many are Veterans.
Consumer Committee Outreach Update

· Rob led this segment of the meeting and provided the following updates:
· He is in need of ongoing assistance in coordinating and conducting Consumer outreach sessions at targeted agencies and shelters.
· Outreach sessions are to be conducted preferably by a two-man team and he encouraged Consumers not on the Outreach team to solicit eligible membership from their personal networks and contacts.
· For the 2009-2010 Consumer Committee performance year, he will develop an annual outreach implementation plan, which he will present during the December meeting.  He proposed conducting at least two (2) outreach sessions on a monthly basis at pre-identified facilities.
· In response to Rob’s updates, Aleida again reiterated the need for the Outreach Committee and Consumer voting members to reach out to the Department of Homeless Services’ Client Advocacy Group and the Steering Committee’s McKinney-Vento providers during monthly meetings, which would serve as more captive audiences in conducting outreach sessions.
· LaVerne suggested that Consumers who attend Standing Committee meetings to reach out to providers to solicit on behalf of the Outreach Committee.
· Aleida suggested that two of the Steering Committee Co-Chairs are active coalition members and should also be approached.
· Others expressed concern about resistance and not being able to engage with homeless services facilities when conducting outreach sessions.
· A recommendation was made to post NYC CCoC Consumer Committee outreach literature on bulletin boards at facilitities and to check for the posting of this literature during site visits.
Steering Committee Updates
· Marvela led this segment of the meeting and provided the following update:

· The November 20th, 2009 Steering Committee meeting will consist of two meetings.  The first half hour will be the Annual Meeting where Government and At-large membership will be voted in.  The Consumer Committee’s new slate of voting and alternate membership will be announced.

· As a follow-up to Marvela’s update, Aleida and Joanna further advised that the November 20th Steering Committee meeting will be re-scheduled for a future date and to contact Marvela to find out the new meeting date details once a new date has been established, which would be more than likely in December.  The change in date is due to an extended due date for the NOFA 2009. 

Consumer Committee Welcome Kit & Glossary Update

· Marvela led this segment of the meeting and provided the following update:
· She has been working with David Obele in conducting a quality control check of the content over the summer months to synthesize the Welcome Kit.  However, she lost contact with David it he may be at risk. Marvela solicited the assistance of other Consumers and Rob volunteered to construct the draft document so that it can be presented at the December meeting.
Other Business

Jackline Lamiscarre requested copies of meeting minutes from Consumer Committee meetings held in July and August.
First and second motions made by Frank Clark and Cameron Craig to adjourn the meeting at 7:30 p.m.  A voice vote was taken and all voted in favor of adjourning the meeting.
Consumer Committee Meetings:
· January 5, 2010, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· February 8, 2010, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) 
Steering Committee Meetings:

· Friday, December 11, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) – Annual & Monthly Meetings
· Friday, January 15, 2010, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) 
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