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Consumer Committee Meeting
October 4, 2010
Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.

New York, NY

6:00 PM – 8:00 PM
MEETING RECORD
Co-Chairs Present:  Cameron Craig & Rob Robinson
Present:  Iline China Chung-Eddie, Marilou Roumer, Sylvia Gina Hunt, James R. Branch, Patricia Cifaldi, David Krass, Barry Howard, Beng Lee Kam, Pervilden Lewis, , Daniel Wasserman, Aiden, William Speidel, Joseph T. Kangappadan, Anthony Robinson, Frank Clark, LaVerne Holley, Irma McEachnie, Lawrence Taylor, Aleida Valentin (DHS), Judith Simpson and Remo Chang (DAH)
Welcome and Introductions

· Co-Chair Rob Robinson informed the group that he would read an opening statement.  Before reading the statement he asked everyone to sit and listen to the statement carefully.

· Mr. Robinson read the opening statement to the group (which was provided in a previous meeting).  After reading the statement he asked if everyone understood the statement.  The opening statement was followed by the introductions.

· All participants were asked by Mr. Robinson to introduce themselves by stating the following:
· Whether or not they were a voting rep;

· their homeless status (if homeless or not);  organizations of relevant affiliation; and  What homeless and/or supportive services they are accessing or utilizing.

· Introductions began and some participants did not state their status and affiliation.  Mr. Robinson asked that all participants answer all questions asked of them.  This is because by stating this information, help may be available for you.

· Ms. Irma McEachnie indicated that she did not want to state whether or not she was homeless, as it could affect her status.
There was a brief discussion about whether or not participants received services and from whom.  It was reiterated that new participants introduce themselves without being ashamed of whether or not they were receiving services.  

Question:  A question from the group was posed regarding who the new voting reps were.

Response:  Co-Chair Rob Robinson informed the group that on the 24th of September, at the Steering Committee meeting, the voting reps were announced.  Participants were told the NoFA was released and that the new representatives will begin serving after the annual meeting which will take place on the 19th of November. Co-Chair Robinson than asked Ms. Simpson to share with the group the new representatives as well as the alternates.

 the new representatives are as follows:

        Mr.  Cameron Craig, HIV-AIDS,

        Ms. Irma McEachnie, Mental Health,

        William Speidel Veterans,

        Patricia Cifaldi, Single Shelter,

        Mr. Lawrence Taylor, Chronically Homeless,

        Ms. Iline Chung, Families,

        Ms. Beng Lee Kam - Developmentally Disabled,

        Mr. Robert Robinson, Permanent Housing.

the alternates are as follows:

        Ms. Marilou Roumer, Permanent Housing

        Mr. Barry Howard, Mental Health

        Mr. Levy Rafael, HIV/AIDS.

Question: A question was posed regarding the protocol / methodology utilized for calculating the results of the election.

Response:  Co-Chair Robinson responded.  He indicated that the winners were determined based on receiving the most votes in a specific category.  The alternates selected received the second most votes in a specific category.

He informed the group that there are five positions where there are no alternates, and according to the By-Laws we are unable to fill these categories.

Comment: It was discussed that if the committee needed more representation, it would have to go through the steering committee for approval.

Comment: James Branch- there seems to be an issue with the by-laws being changed.  We are not sure when this occurred.  For example, term limits, with Mr. Robinson.

Comment:  Ms. Valentin responded.  She indicated that the By-Laws had been given out numerous times, however, no one has read them.  She indicated that each person is responsible for reading the by-laws and understanding it.
 Comment:  Ms. Irma McEachnie commented that she had been a part of this body since the inception.  She shared that she had met with DHS and provided them with information which she felt was wrong about what had occurred at meetings.  She indicated that DHS was supposed to get back to her, however, no one has gotten back to her.

“I am very nervous about what’s going on she said.  Please document that

something is     very wrong with what is happening at these meetings.  I

have     presented my information and no one has helped me.”
Comment:  Mr. Branch- it would be nice to have meeting records somewhere where we can access it easily.  Secondly, we do not need paperwork, since many of us have no where to store it.

Response: All of the information is on the website.  All persons with updated emails receive emails from the continuum of care on an ongoing basis, informing them of what is going on.

Comment:  There was a question from the group about cancellation of meetings, specifically the last meeting.

Comment:  Cameron Craig - Meeting Cancellation- according to the by-laws, if the meeting falls on the 1st or the 3rd, the meeting is the following Monday.  If you don¹t have the by-laws, all future/ upcoming meetings are placed at the bottom of the Agenda.

Comment:  Irma McEachnie- I was told that all NYC CCoC meetings were cancelled.  If I am called, this means nothing to me (the printed schedule)--if you tell me the meeting is cancelled.  There was definitely communication breakdown.  I will find out from another body, because this is getting out of hand.

Response:  In the future, if you don¹t know when the next meeting is, please contact the co-chairs or DAH.  It is your responsibility to find out when the meeting is. 

Response.  I know my responsibility, if I am called, that¹s what I have to go by.  I was not the only one who came.  I need to know who is in charge.

Comment:  Mr. Robinson- we had the same issue around the  4th of July.

During that meeting you were given a document which has all of the meetings for the entire year.  It also has the phone number for this facility and you were told to call the facility if you had a question.

Review & Approval of September Meeting Minutes

Note:  The Steering Committee meeting for October does not appear on this Agenda, So I want the record corrected, and I am letting you know that the meeting will be on October 15th 2010 at 9:30a at this facility.

Attendees were asked to review the minutes.  After the review there was a motion made to accept the minutes.  A voice vote was taken and all in favor of approving the minutes.

Comment:  Mr. Branch asked that before the minutes were approved, a correction was needed.  The bus trip (The One Nation Trip) occurred on October 2, not October 6.

The minutes were approved with the correction.

Announcements 

Participants with announcements were asked to please provide the date of the event and the name of the person to be contacted for more information.

· October 26, 2010 - Priority Forum from 1:00pm -4:00pm - Please See Irma McEachnie

· October 5, 2010 -Visual on Homelessness. Please see Frank Clark.

· Ongoing - Free Flu Shot - Mon-Fri - from 8:00a-8:00p.  Please see Sylvia Gina Hunt

· Oct 28th, Landlord Tenants Meeting – Please see Barry Leskowitz for more information.
· Aleida Valentin - Gaps and Needs - Thursday, October 7 at DHS on 20th floor
Consumer Outreach

· Outreach needs to be a priority.  The committee is targeting several different places, i.e., Yorkville Pantry. In addition, CAMBAS facility (women shelter) will also be targeted.  We have a relationship with the current director who will provide access to facility.  We need help from the consumers in reaching out.  Also, BRAC and Project Renewal are two facilities who have always opened their doors.
Steering Committee Updates

· Comment:  Ms. Holley -It is mandatory for new reps to joins one of the five standing committees.

· These are separate committees outside of the steering committee meetings.

· Comment -James Branch- received a letter from Congressman Jackson- mailing address is in another area, what does this mean?  Mr. Branch was informed that this meeting was not the forum to discuss that issue.

· Comment: Ms. Valentin- commented that all of the co-chairs of the standing committee attend the steering committee meetings.

· Ms. Valentin shared with the group what the NoFA is.  NoFA- Notice of Funds Available is used by HUD McKinney Vento programs.  She shared that all programs that sit around the table receive funding from this source.  Every year an application is sent by DHS (as the lead agency) which is scored.  Persons that score in the lower 10%, are those are persons who receive a site visit  (which some of you have participated on) to provide assistance.

· Comment:  LaVerne Holley -Point of Information - all reps that go to the meetings are required to report back to this committee.  Currently, Gaps and Needs, Policy and Advocacy are the only groups who report back.

· Question from the group.  Are there any other committee members? There are only four people who report to these meetings. LaVerne, Cameron, Irma, and China are the only ones who report back.  Are there any others, if so please identify yourself.

· In July, we distributed the contact information for the reps, we will redistribute at the November meeting.  However, this may change, because of the steering committee elections.

· Comment:  China Chung - in order for you to understand what is happening, I would strongly recommend that a person considers joining a committee in an area of interest (.i.e.  something you are interested in) --- because providers speak a different language.  I would also suggest that two persons sit in / attend the meetings.

· Comment:  Aleida Valentin- it is imperative that attention be paid to what happens in the steering committee meetings.  Everything about funding for homeless issues is discussed at these meetings.  There are also websites available, to learn about what is available.  It is a lot of work, but this is our responsibility to help and make a difference.

· Question:  What is the Process for filing a grievance from a program?
· Response:  In general put your grievance through the proper channels that work.

If it doesn’t work, take it to a CEO for example or someone high enough in an organization.   A discussion about what it takes to be successful in getting transitional housing occurred.  
First and second motions made to adjourn the meeting at 8:00.Pm.  A voice vote was taken and all voted in favor of adjourning the meeting.
FUTURE MEETINGS
Consumer Committee Meetings:

· December 6, 2010, 6:00 PM-8:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)
· January 10, 2011, 6:00 PM-8:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)
Steering Committee Meetings:

· November 19, 2010, 9:30 AM-12:00 PM (Genesis Apts. 113 E. 13th Street Lower Level) -Annual Meeting & Monthly Meeting – Steering Committee & Co-Chair Elections
· December 17, 2010, 9:30 AM-12:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)
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