Grievance Committee Meeting Minutes
March 10, 2010, 10:00 am (phone conference)

Present: Linda Camoin; Kathryn Croft; Betty Williams; Carol Gardener

The four main points of the grievance were reviewed with findings to date.

1. Whether or not the approved by-laws were followed

It appears from reviewing the Consumer by-laws and Consumer meeting minutes, particularly around June through September of 2009, that the Consumer Committee by-laws are generally followed.  However, it does appear that one Consumer representative to the Steering Committee (Rob Robinson) was not present for the nominating meeting where, according to the by-laws, those seeking nomination to be a consumer representative on the Steering Committee must be present to verbally express their interest.  Mr. Robinson was noted as being out of the country for the nominating meeting (August 10, 2009).  He submitted a written statement of interest and at the August 17 election, received enough votes to be the Permanent Housing Consumer representative to the Steering Committee.  The Grievance Committee discussed making a recommendation to the Steering Committee that in future Consumer elections the by-laws be reviewed, and discussion held, so that everyone is aware of the requirements.
2. If the By-Laws were changed according to proper procedures
After reviewing the minutes of the March 2008 Consumer Committee Meeting, the Grievance Committee determined that the amended By-Laws were voted in by a democratic vote, after a committee process proposing the amendments, and therefore were changed according to proper procedures.

3. If the allegations about Marvela screaming and behaving inappropriately while leading the consumer meetings are true
It was decided by the Grievance Committee that the Committee members should meet in person after the March 19 Steering Committee meeting with consumers who attend the Consumer Committee meetings to hear their experience with the Consumer Meetings.

4. The full story regarding Rob allegedly pushing consumer
It was decided that the Grievance Committee would meet in person with consumers after the March 19 Steering Committee meeting who were present at the June 2009 Consumer Committee meeting in question to hear their recollections about that meeting.  After this meeting the Grievance Committee will decide what other steps will be necessary to make a final recommendation to the Steering Committee about these allegations.

Linda will send out to the Grievance Committee by e-mail the list of consumers (see below) who were present at the June 2009 meeting so that they can be approached before the March 19 Steering Committee meeting and asked to relate their thoughts on that meeting at the close of the Steering Committee meeting.  Linda will also contact the consumers who were not present for the phone conference to let them know that the Grievance Committee will meet after the March 19 Steering Committee meeting.
June Consumer Committee attendees

Co-Chairs Present:  Rob Robinson & LaVerne Holley

Present:  Iline China Chung-Eddie, Jonny DeFranco, David Krass, Joanne King, Lawrence Taylor, Patricia Cifaldi, Tony Pugh, Anthony Robinson, Valerie Thomas, Beng Lee Kam, Irma McEachnie, Marilou Roumer, Jackline Lamiscarre, David Harris, James R. Branch, Wanda Thomas, Grace Anderson, Wayne Anderson, Joseph T. Kangappdan, Steven H. Muff, LaVerne Holley, Sylvia Gina Hunt, Cameron Craig, Levy Rafael, Robert Robinson, William Speidel, Marvela L. Guice-Van Dyke (DAH Consulting, Inc.) and Aleida Valentin (DHS)

Grievance Committee Meeting Minutes

April 16, 2010
Present: Linda Camoin; Kathryn Croft; Betty Williams; William Spiedel; Sylvia Gina Hunt; Frank Clark

The Committee reviewed the minutes of the March 10 meeting and agreed they were representative of the meeting.  The Committee then discussed with the three consumers present, points three and four of the grievance.  Not one of the consumers on the Grievance Committee witnessed the behaviors that were alleged in the written grievance to the Steering Committee.  Two of the consumers were listed in the Consumer Committee meeting minutes as being present for the Consumer meeting in question (June 2009).  In addition, all three consumers expressed disbelief that that either Marvela or Rob would act in the way it was presented in the grievance, based on their experience of them at Consumer Committee meetings.  It was decided that no further review was necessary and the Grievance Committee’s work in relation to this grievance was complete.

Recommendation of the Grievance Committee to the Steering Committee:

1. In future Consumer elections the by-laws should be reviewed, and discussion held, so that everyone is aware of the requirements.

