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Consumer Committee Meeting
September 14, 2009
Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.

New York, NY

6:00 PM – 8:00 PM
MEETING RECORD
Co-Chairs Present:  LaVerne Holley & Rob Robinson
Present:  Wanda Thomas, Marilou Roumer, David Krass, Irma McEachnie, Jackline Lamiscarre, Joanne King, Sylvia Gina Hunt, Patricia Cifaldi, David Obele, Monty D. Smith, Henry Gray, Beng Lee Kam, Elder Romel Viel, Tyrone Sims, Phillip Johnston, Anthony Robinson, Joseph T. Kangappadan, James R. Branch, Cameron Craig, Levy Rafael, Lawrence Taylor, Frank Clark, William Speidel, Marvela L. Guice-Van Dyke (DAH Consulting, Inc.) and Aleida Valentin (DHS)
Welcome and Introductions
· Consumer Co-Chair, LaVerne Holley opened the meeting welcomed all meeting attendees.
· During the introductions segment of the meeting, LaVerne further requested that meeting attendees  identify themselves during introductions where applicable by:
1. Stating their Consumer Committee voting/alternate categories;
2. Stating their homeless status (if homeless or not);
3. Stating organizations of relevant affiliation; and
4. Stating what homeless and/or supportive services they are accessing or utilizing.
· LaVerne also requested that all cell phones be turned off or put on vibrate.  She further requested that if attendees need to accept personal calls, to please step out of the meeting room.
· In response to LaVerne’s request, Lawrence Taylor recited the Consumer Committee meeting rules and guidelines.
 Opening Remarks
· Aleida Valentin (DHS) welcomed new/returning Consumers and restated/reviewed the overall purpose of the NYC CCoC Consumer Committee in direct relation to the overall role and purpose of the NYC CCoC Steering Committee.  She also provided an overview on HUD McKinney-Vento funding overseen by the Continuum.
· She advised Consumers to be forthright, honest and truthful in stating their homeless status and services currently being received.  

· Aleida advised Consumers that their opinions and feedback are needed on the issues that are brought forward to the Steering Committee.  She also encouraged Consumers to attend Steering Committee meetings and to actively listen
· She also discussed the Consumer Committee’s role in the annual Site Visit process as a part of the overall Evaluation process.

· She announced that the upcoming NOFA 2009 has changed dramatically and there will be a late release due to process change.  Renewals will be awarded first and new programs will be awarded later. 
· In closing, Aleida strongly advised that during the new Consumer Committee performance year, there will be an even stronger emphasis on the Committee producing tangible deliverables (i.e. the Consumer New Member Welcome Kit and more new membership outreach sessions conducted the result in new membership).

· Marvela welcomed all attendees and supported Aleida’s opening remarks. 

· She further explained that the 2009-2010 Continuum performance would officially start after the submission of NOFA 2009, which is tentative due the pending release of the NOFA.  She also stressed that the priorities of the Consumer Committee have to be aligned with the Steering Committee’s priorities.  Aleida advised that this jump start on the part of the Consumer Committee in preparing for the new Continuum would serve useful for the Consumer Committee in fully understand the NOFA process and Steering Committee priorities prior the Annual Meeting.
· Marvela thanked all Consumers who regularly attend Steering Committee meeting and conduct themselves appropriately.  She further stressed the importance of the Consumer Committee to address Committee matters and concerns at monthly Consumer meetings, not at Steering Committee meetings.

· She reviewed the meeting’s agenda and pointed out that the Co-Chair election would be held and the preliminary results of the Consumer election held on August 17th, 2009 would be announced.

· In closing, Marvela solicited up to four (4) Consumers to form the 2009 Consumer Nominating Committee to work with her in reviewing and re-tallying the August 17th election ballots and the Co-Chair ballots during a subsequent meeting in her office.
Review & Approval of August Meeting Minutes

· Co-Chair, LaVerne Holley, made a request from the Consumer Committee to make a motion to approve and adopt the August 10, 2009 meeting minutes.  
First and second motions made by Sylvia Gina Hunt and Frank Clark to approve and adopt the August 10, 2009 meeting minutes.  A voice vote was taken and all voted in favor to approve and adopt the August 10, 2009 meeting minutes.
Announcements 

Prior to announcements being made, Rob and LaVerne advised Consumers to be concise and succinct (no more than 30 seconds indicating the name of events/activities, place and time only) in making verbal announcements and also encouraged Consumers to send e-mail announcements to www.nycccoc@gmail.com.  
The following announcements were made:
· Irma McEachnie (Voting – Mental Health) announced the Manhattan Mental Health Council meeting scheduled for September 17th, 2009 and the Consumer Federation Leadership event scheduled for September 24th, 2009.  Interested individuals should also see Irma at the close of the meeting for more information.  
· Elder Romel Viel announced the NYC Association for Rehabilitative Services event schedule for September 16th-18th and the upcoming NYC Field Organizer Training.  Interested individuals should also see Elder Romel at the close of the meeting for more information.  
· Sylvia Gina Hunt (Alternate – Veterans) announced the importance of free flu shots at the Renaissance Health Center in upper Manhattan.  Interested individuals in need of more information should also see Sylvia at the close of the meeting.
Consumer Committee Welcome Kit & Glossary Update
· Marvela led this segment of the meeting and provided the following update:
· She has been working with David Obele in conducting a quality control check of the content over the summer months to synthesize the Welcome Kit with the goal of issuing the Welcome Kit at the October or November meeting Consumer Committee meeting.
Consumer Committee Outreach Update
· Rob led this segment of the meeting and provided the following updates:
· He is in need of ongoing assistance in coordinating and conducting Consumer outreach sessions at targeted agencies and shelters.
· Outreach sessions are to be conducted preferably by a two-man team and he encouraged Consumers not on the Outreach team to solicit eligible membership from their personal networks and contacts.
· For the 2009-2010 Consumer Committee performance year, he will develop an annual outreach implementation plan.
· In response to Rob’s updates, Aleida reiterated the need for the Outreach Committee to reach out to the Department of Homeless Services’ Client Advocacy Group and the Steering Committee’s McKinney-Vento providers, which would serve as more captive audiences in conducting outreach sessions.
Steering Committee Updates
· Marvela led this segment of the meeting and provided the following update:

· The release of the NOFA 2009 is still pending, which will determine whether or not the Steering Committee will meet during the month of September.

· LaVerne reminded Consumers who volunteered to serve on a Standing Committee that they will be required to prepare, submit and report out on the progress of assigned Standing Committee(s).  She also reminded voting Consumers that they are required to actively serve at least one (1) Standing Committee.

· Marvela also commended the Consumers for voting and passing the recommended changes to the Consumer Satisfaction survey that is an integral component of the proposed 2009-2010 Evaluation process that included a change to question #6 and to release the survey a month early (November 1, 2009).

· Marvela provided an update on the status of Steering Committee solicitation for 2009-2010 membership, where two agencies will not be allowed to run for membership for not meeting the attendance requirement.

· In closing, Marvela strongly advised Consumers to give her a call at (516) 978-1225 to determine if there will be a September meeting.

Consumer 2009 Elections Preliminary Results
· Marvela led this segment of the meeting and announced the following preliminary results of the August 17th, 2009 elections:
Consumer Representatives - Categories


Total # of Votes

1. William Speidel – Veterans




16 votes

2. Wanda Thomas - Families





14 votes

3. Sylvia Gina Hunt – Chronically Homeless



13 votes

4. Cameron Craig –  HIV/AIDS




12 votes

5. Robert Robinson – Permanent Housing



12 votes

6. Beng Lee Kam – Developmental Disabilities


11 votes

7. Irma McEachnie – Mental Health




11 votes

8. LaVerne Holley – Formerly Incarcerated/Parollee

10 votes

Consumer Alternates – Categories



Total # of Votes

1. Levy Rafael – HIV/AIDS





5 votes

2. Joseph T. Kangappadan – Formerly Incarcerated/Parollee
8 votes

3. Lawrence Taylor – Chronically Homeless



5 votes

4. Joanne King – Developmentally Disabilities


3 votes

5. Marie Roumer – Permanent Housing 



4 votes
· In closing, Marvela again solicited for up to four (4) volunteers to serve on the 2009 Consumer Nominating Committee where Lawrence Taylor and Anthony Robinson volunteered.
· Rob announced that he would be circulating the Consumer Contact List to be updated as there is still incorrect information.  He requested that updated information be written legibly.
Consumer Committee Co-Chair Elections
· Marvela facilitated this final and key segment of the meeting and identified all eligible voters and reviewed eligibility criteria to run as a Consumer Committee Co-Chair.  She opened the floor for nominations where the following Consumers were nominated, eligibility confirmed and number of votes received by a ballot vote:
1. LaVerne Holley (8 votes)
2. Rob Robinson (11 votes)
3. Sylvia Gina Hunt (8 votes)
4. Wanda Thomas (declined nomination)
5. William Speidel (9 votes)
6. Irma McEachnie (declined nomination)
7. Lawrence Taylor (ineligible)
· Irma expressed her concern and frustration in not agreeing with the current by-laws and not have her concerns addressed.  Marvela advised Irma to submit a written grievance in accordance with formal Consumer grievance process, which was reiterated by Rob.
· LaVerne advised that Consumers had every opportunity to voice their concerns last year when the Consumer By-laws Committee revamped the by-laws and stated that Irma was on the committee.
· The unofficial Co-Chairs (Rob Robinson and William Speidel) were announced and Marvela advised that the official final results would be announced during the October 5th monthly meeting.
· In closing, Marvela further advised that the new slate voting and alternate Consumers would not be installed until the pending Steering Committee Annual Meeting.
Other Business

· Marvela distributed the Supportive Housing Network of New York’s HEARTH Act focus group results that highlighted implementation strategies/priorities and advised Consumers to become better educated on the Act.

· Rob announced that Christine Quinn is planning to implement a $20 million project to buy back abandoned condominium property for affordable housing and is looking to use HEARTH Act funding.
· Frank Clark encouraged Consumers to vote during tomorrow’s Primary (9-15-09).

· LaVerne encouraged Consumers to join advocacy groups like Picture the Homeless to become a part of the solution to combat homelessness.
First and second motions made by Levy Rafael and Lawrence Taylor to adjourn the meeting at 8:00 p.m.  A voice vote was taken and all voted in favor of adjourning the meeting.
Consumer Committee Meetings:
· Monday, November 2, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Monday, December 7, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) 
Steering Committee Meetings:

· Friday, November 20, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Friday, December 18, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) 
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