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Consumer Committee Meeting
May 4, 2009
Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.

New York, NY

6:00 – 8:00 PM

MEETING RECORD
Co-Chairs Present:  Rob Robinson & LaVerne Holley
Present:  Cameron Craig, Jonny DeFranco, Frank Clark, Patricia Cifaldi, Irma McEachnie, Marilou Roumer, Grace Anderson, Wayne Anderson, Wanda Thomas, Elder Romel Viel, Benjamin Vines, Beng Lee Kam, William Speidel, David O’Kefe, Iline Chung-Eddie, Sylvia Gina Hunt, Lawrence Taylor, Anthony Robinson, David Krass, Joanne King, Joseph T. Kangappadan, Benjamin Vines, Rhonda Truesdale, Iline Chung, Cleon Von Dothard, Deborah Dickerson, Kim Foreman, Tony Sober, Roy Bell, Toby Pugh, Jackeline Lamiscarre, Boris Christie, James Branch, Marvela L. Guice-Van Dyke (DAH Consulting, Inc.), Aleida Valentin (DHS) not present 
Welcome and Introductions
· Consumer Co-Chair, LaVerne Holley opened the meeting, welcomed all meeting attendees and led the introductions.
· LaVerne further requested that meeting attendees further identify themselves during introductions where applicable by:
1. Stating their Consumer Committee voting/alternate categories;
2. Stating their homeless status (if homeless or not);
3. Stating organizations of relevant affiliation; and
4. Stating what homeless and/or supportive services they are accessing or utilizing.
In response to Consumers who identified themselves as being housed in shelters and not receiving services, Rob advised Consumers to ask themselves why they are not receiving services.  He further stated that something is wrong if Consumers who reside in shelters are not receiving services.  In closing, he strongly advised Consumers to follow-up to find out why they are not receiving services and report back during the June Consumer Committee meeting.
Prior to reciting the Consumer Committee meeting rules and guidelines, Rob announced that he was adding a new rule entitled WAIT, which stands for “Why am I talking?”  He further advised Consumers to ask themselves this question during Consumer and Steering Committee meetings before they speak to ensure appropriateness of comments and announcements made by Consumers during meetings.  He also instructed Consumers not to repeat what has already been said by other Consumers during meetings, which requires active listening.  In closing, Rob recited the entire Consumer Committee meeting rules and guidelines and advised Consumers to review the rules and guidelines located on the back of meeting agendas.
Opening Remarks
· Marvela welcomed new/returning Consumers and revisited the purpose for the Consumer Committee, which is a standing and key sub-committee that represents the voice of currently and formerly homeless Consumers.  She also welcomed providers who attended the meeting.
· She asked Consumers if they understood the purpose of the Steering Committee and expressed satisfaction in hearing from many Consumers that the purpose was to oversee and prioritize the renewal process for McKinney-Vento renewal funding for homeless services in NYC.  
· She stressed the importance of Consumers having a relevant voice and productive representation during Consumer and Steering Committee meetings, while ensuring appropriateness of meeting conduct so that Consumers are taken more seriously. 
· She again revisited the ongoing need for Consumers to be consistent in following–up to address their housing, health and personal matters with the goal of achieving outcomes as opposed to over committing and extending themselves to participate in Steering and Consumer Committee activities and events.
· In closing, Marvela encouraged Consumers to continue to be diligent in being responsible, following-up and following-thru in whatever they are charged as Consumer Committee members as well as their personal matters, which should take precedence over Consumer and Steering Committee priorities.
· Aleida advised strongly the importance of Consumers taking each Consumer and Steering Committee meeting seriously and commended the Committee on its progress.

· She too, stressed the importance of Consumers following-up and follow-thru in what they are charged to do as members and personally.

· She expressed to Consumers that life has rules and “we” must follow them by starting at the beginning, while being realistic in expected outcomes.

· She also expressed that the ultimate goal for all Consumers is to become permanently housed and to maintain permanent housing.

· In closing, Aleida reminded Consumers of all of the resources that have been made available to them and the need to follow-thru and follow-up in accessing housing and supportive services.

· In response to Aleida and Marvela’s opening remarks, Rob further advised that personal matters cannot be addressed at Consumer and Steering Committee meetings, but should be addressed at the NYC Department of Homeless Services’ Client Advocacy Group.  Finally, he advised Consumers who do not have this information to feel free to speak with him at the close of the meeting.

· Wanda Thomas expressed her dissatisfaction in having to hear personal issue from Consumers and also requested that Consumers speak with providers outside of meetings and to follow-up on referrals received from Aleida and Marvela.
Review & Approval of April Meeting Minutes

· Co-Chair, Rob Robinson, made a request from the Consumer Committee to make a motion to approve and adopt the April 6, 2009 meeting minutes.
First and second motions made by Cameron Craig and Frank Clark to approve and adopt the April 6, 2009 meeting minutes.  A voice vote was taken and all voted in favor to approve and adopt the April 6, 2009 meeting minutes.
Consumer Guest Speaker – Grace Anderson (Rico’s Place)

· Prior to Grace’s presentation, Aleida and Marvela provide background information as to why Grace was selected to speak to discuss her past and current housing status.  Aleida also commended Grace’s first-time participation in the 2009 Site Visit process, which resulted in a verbal full-time employment offer being extended to Grace from the site’s Director.
· Grace provided a profound overview of her life, her challenges, barriers, strategies and successes in becoming/remaining drug-free and stabilizing her housing status and her lifestyle.

· Grace also provided a brief and poignant walk-thru of her recent success in securing permanent housing in Albany, New York in her and her husband’s quest for an improved quality of life.

· Grace received a round of applause from the Consumer Committee.  Aleida and Marvela thanked for her time in presenting to her peers.

· In closing, Rob asked Grace was the stimulus for turning her life around and Grace said she was sick and tired of the unhealthy lifestyle she was living.  Rob then commented that the moral of Grace’s story is being honest with oneself that in order to change, one must recognize and address issues and barriers that prevent personal success.

Announcements 

Prior to announcements being made, Rob advised Consumers to be concise and succinct in making verbal announcements and also encouraged Consumers to send e-mail announcements to www.nycccoc@gmail.com.  In response, Lawrence Taylor suggested that announcement flyers be given to Rob.  Rob strongly advised that Consumers who bring announcement flyers are responsible for making announcements.  Wanda Thomas also suggested that we use a timer.  Moving forward, Rob instructed Consumers to make announcements in one sentence (location, date and time of events), which will be also be posted on flip chart as well during meetings.
The following announcements were made:

· Irma McEachnie (Voting – Mental Health) announced the Government Working Together in Your Community” Forum scheduled for Thursday, May 7th, 2009 from 9:00 a.m. to 1:00 p.m. “ at 7 W. 55th Street in Manhattan.  Interested individuals should also see Irma at the close of the meeting.
· Irma also announced the “We Can Work” Regional Forum scheduled for Thursday, May 21, 2009 from 1-4 p.m. at Bellevue Hospital.  Interested individuals should also see Irma at the close of the meeting.
· Elder Romel Viel announced the “NYS World Asthma Day 2009” scheduled for May 5, 2009 from 6:30-8:30 p.m. at 89-11 Merrick Blvd. in Queens.
Consumer Roles & Responsibilities Revisited
· LaVerne led this segment of the meeting by revisiting and asking the following questions that were posed during the April Consumer Committee meeting and also located on page 3 of April’s meeting minutes:

1. Why are we here and why do we attend monthly Consumer Committee meetings other to receive transportation fare and/or stipends and refreshments?
2. What is our purpose as a sub-committee of the larger Steering Committee?
· In her solicitation for appropriate responses, Consumers expressed the following:

1. To educate and understand housing in NYC.

2. To participate in the annual site visit process.

3. To network and to learn something new.

4. To make a change and reform.

5. To prioritize McKinney-Vento funding.

6. To find the weak points and to improve the system.

7. To identify and address the concerns of chronically homeless populations and to increase housing.

8. To attend and participate both in Consumer and Steering Committee meetings.

· In closing, LaVerne advised that above stated activities, tasks and events are the sole purposes of the Consumer Committee.  
Consumer Committee Accomplishments Revisited
· China Chung led this segment of the meeting by posting on flip chart the following current accomplishments of the Consumer Committee for the 2008-9 performance year:
1. Site Visits
2. Consumer Outreach
3. Consumer By-laws
4. Consumer Grievance Process
5. Steering Committee Ad Hoc Meetings – Consumer Representation
6. Consumer Committee Ad Hoc Committees – Outcomes and Deliverables
· In closing, China strongly recommended the need to document/archive and present the Consumer Committee’s accomplishments to Steering Committee Co-Chairs and ultimately the entire Steering Committee body.  China further advised that documenting the Committee’s accomplishments will demonstrate the progress, productivity and deliverables achieved by the Consumer Committee.  Aleida also advised that all of the Consumer Ad Hoc Committees would be included in the Continuum’s NOFA 2009 Exhibit I and would help to increase the Continuum’s score.  Marvela advised that this pressing topic will be revisited at length during the June 8th meeting and at the end of the performance year (June 30, 2009).
Consumer Outreach Update
· LaVerne led this segment of the meeting and provided the following updates:
1. Rob conducted an outreach session at CAMBA in Queens on April 14, 2009 where he presented to an audience of 23 females and had a lively discussion regarding the work of the Continuum and what roles CAMBA might play in the future.
2. LaVerne also made an appeal to Consumer Outreach Committee the need to schedule a session at Project Hospitality in Staten Island.
· In closing, Rob advised that he would be contacting Consumer Outreach Committee members to schedule subsequent outreach sessions for the remainder of the performance year.  Marvela further reinforced the need for informal and outgoing outreach to be conducted by all Consumers to generate new membership.
Consumer Committee Welcome Kit & Glossary Update
· Marvela led this segment of the meeting and provided the following updates:
1. She still anticipates hosting in her office one last full Committee meeting to review the edited version of Consumer Welcome Kit & Glossary that she has been working on with China Chung-Eddie.
2. She is still in need of technical assistance from very computer-literate Consumer volunteers in addition to China to merge all of sub-draft documents into one comprehensive document.
3. She would like to see the first publication of the Welcome Kit and Glossary for the upcoming new 2009-10 performance year and right after the Consumer elections in August.
Site Visit Update
· Aleida led this segment and provided the following updates:
1. A total of 22 site visits were successfully conducted and she thanked Consumers who fully committed to participate in this very key and important Steering Committee event pertaining to the renewal process.
2. The final rankings will be released in early June once all site visit scores have been re-tallied.
3. Marvela advised that Consumers who participated will receive stipends and carfare during the May 15th Steering Committee meeting.  Consumers who only attended Site Visit training, but did not participate in conducting site visits will not be eligible for carfare.
Steering Committee Updates
· Marvela led this segment of the meeting and provided the following updates:

1. The announcement and allocation of the Homeless Prevention and Rapid Re-housing.  She advised that this new stream of funding based on the American Recovery and Reinvestment Act.

2. She also distributed recommendations submitted by the Steering Committee on the use of this new stream of funding, which will be overseen by the Department of Homeless Services.

· In closing, Marvela strongly advised Consumers to attend the May 15th Steering Committee meeting to keep abreast of Steering Committee priorities and the outcome of the new stream of stimulus funding 

Other Business
· David Krass inquired about the state of public housing in New York and Rob advised him to see him at the close of the meeting. Rob also announced that he would be travelling to Washington, D.C. to advocate on behalf of public housing.
· Rob announced that the most current version of the Consumer Contact list was being distributed and requested that Consumers review and make updates to the he contact list.
First and second motions made by Frank Clark and Lawrence Taylor to adjourn the meeting at 8:00 p.m.  A voice vote was taken and all voted in favor of adjourning the meeting.
Consumer Committee Meetings:
· Monday, July 6, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Monday, August 10, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Monday, August 17, 2009, 1:00 PM-6:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) – Consumer Elections

Steering Committee Meetings:

· Friday, June 19, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· July and August meetings to be determined during the June 19th, Steering Committee meeting.
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