

Consumer Committee Meeting

June 8, 2009

Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.
New York, NY

6:00 – 8:00 PM
MEETING RECORD

Co-Chairs Present:  Rob Robinson & LaVerne Holley

Present:  Iline China Chung-Eddie, Jonny DeFranco, David Krass, Joanne King, Lawrence Taylor, Patricia Cifaldi, Tony Pugh, Anthony Robinson, Valerie Thomas, Beng Lee Kam, Irma McEachnie, Marilou Roumer, Jackline Lamiscarre, David Harris, James R. Branch, Wanda Thomas, Grace Anderson, Wayne Anderson, Joseph T. Kangappdan, Steven H. Muff, LaVerne Holley, Sylvia Gina Hunt, Cameron Craig, Levy Rafael, Robert Robinson, William Speidel, Marvela L. Guice-Van Dyke (DAH Consulting, Inc.) and Aleida Valentin (DHS)

Welcome and Introductions
· Consumer Co-Chairs, LaVerne Holley and Robert Robinson opened the meeting and welcomed all meeting attendees.
· Upon LaVerne’s request for a volunteer to recite the Consumer Committee meeting rules and guidelines, Patricia Cifaldi (Voting Alternate – Mental Health) recited the meeting rules and guidelines.
· During the introductions segment of the meeting, LaVerne further requested that meeting attendees  identify themselves during introductions where applicable by:
1. Stating their Consumer Committee voting/alternate categories;
2. Stating their homeless status (if homeless or not);
3. Stating organizations of relevant affiliation; and
4. Stating what homeless and/or supportive services they are accessing or utilizing.

Opening Remarks
· Aleida welcomed new/returning Consumers and advised that the Continuum is approaching a new performance year (2009-10) and the Consumer Committee achieved a significant number of accomplishments during the 2008-9 performance year.
· She also advised that although this is a burn out time of year, it is important to regroup and become revitalized in order for the Consumer Committee to continue to perform as an effective standing sub-committee of the Steering Committee.
· She further advised Consumers to be honest with themselves and to fully commit to what they have agreed to contribute as Committee members.
· In closing, Aleida requested that Consumers remain focused on the Committee’s goals as well as personal goals.  She also stressed the importance in following-thru in achieving goals that were established during the current performance year and bringing closure on the Committee’s assigned projects.
· Marvela welcomed new/returning Consumers and further reinforced Aleida’s opening remarks and requests.
· She also provided an overview of her role in coordinating/facilitating Consumer and Steering Committee meetings/activities to educate and inform new members.
· She advised that during the latter part of the meeting, she and the Co-Chairs would be providing an initial overview on the upcoming 2009-10 Consumer Elections process and eligibility requirements.
· In closing, Marvela advised Consumers to follow the meeting’s agenda and there would not be a need to drag out the meeting or to digress.

Review & Approval of May Meeting Minutes
· Co-Chair, LaVerne Holley, made a request from the Consumer Committee to make a motion to approve and adopt the May 4, 2009 meeting minutes.  
· Marvela also stressed the importance in thoroughly reading and reviewing meeting minutes to be able to connect the dots in relation to Steering Committee meeting topics of discussion and ongoing priorities.  She also commended the Committee on the content of meeting minutes, which has become more focused and substantive.

First and second motions made by Frank Clark and Cameron Craig to approve and adopt the May 4, 2009 meeting minutes.  A voice vote was taken and all voted in favor to approve and adopt the May 4, 2009 meeting minutes.

Announcements 
Prior to announcements being made, Rob advised Consumers to be concise and succinct (no more than 30 seconds indicating the name of events/activities, place and time only) in making verbal announcements and also encouraged Consumers to send e-mail announcements to www.nycccoc@gmail.com.  

The following announcements were made:
· Irma McEachnie (Voting – Mental Health) announced the “Peer Specialists in NYC: A Change We Can Believe In” Conference scheduled for June 15th, from 8:30 a.m. to 4:30 p.m. located at NYU’s Kimmel Center (60 Washington Square South – Manhattan).  Interested individuals should also see Irma at the close of the meeting.
· Joanne King (Voting Alternate – Developmental Disabilities) announced the “City Lights” spring picnic at Prospect Park in Brooklyn scheduled for June 20th.  Interested individuals should also see Joanne at the close of the meeting.
· Wanda Thomas (Voting – Families) announced the July 30th VESID “Consumer Forum” starting at 10:00 a.m. to be held at St. Francis College (182 Remsen Street in Brooklyn).  Interested individuals should also see Wanda at the close of the meeting.
· Steven Muff (NYCHAN) announced the upcoming June 15th NYCHAN bus ride to Albany to participate in “Albany Action Day” to lobby for HASA clients.  Buses will be leaving from the Bronx and Brooklyn.  Interested individuals should also see Steve at the close of the meeting.
In closing, Marvela strongly encouraged Consumers interested in attending events announced during the meeting to follow-up with their peers who made the announcements as opposed to following-up with her or the Co-Chairs.
 
Consumer Roles & Responsibilities – Steering  Committee Standing Committees
· LaVerne led this segment of the meeting by revisiting and asking Consumers to review page 3 of the May 4, 2009 meeting minutes.  
· She revisited and posed the following questions presented in prior meetings:
1. Why are we here and why do we attend monthly Consumer Committee meetings other than to receive transportation fare and/or stipends and refreshments?
2. What is our purpose as a sub-committee of the larger Steering Committee?
· She also asked a volunteer to recite the roles and responsibilities of Consumers.  Valerie Thomas recited the following expectations of Consumers in carrying out their roles and responsibilities:
1. To educate and understand housing in NYC.
2. To participate in the annual site visit process.
3. To network and to learn something new.
4. To make a change and reform.
5. To prioritize McKinney-Vento funding.
6. To find the weak points and to improve the system.
7. To identify and address the concerns of chronically homeless populations and to increase housing.
8. To attend and participate both in Consumer and Steering Committee meetings.

· LaVerne also reviewed the newly established six (6) Steering Committee standing committees’ roels/descriptions and responsibilities of voting Consumer membership (copies of the standing committees’ roles/descriptions distributed).  Aleida and Marvela also advised on the roles and importance of the six standing committees. 
1. Policy and Advocacy
2. Gaps and Needs
3. Grievance Committee
4. Evaluation Committee
5. Data Management
6. Nominating Committee
· LaVerne also advised that Consumer voting members serving on standing committees will be responsible for preparing written reports to be presented during monthly Consumer Committee meetings.
· She further advised that there are total of (7) Standing Committees, where the Consumer Committee is first and established standing committee.
· Marvela provided a roll call of all voting and non-voting Consumers who were already signed up to serve on standing committees.  She strongly advised that Consumers who have signed up need to be committed in serving as active and productive members.  Finally, she advised that Consumers will be informed of start dates for Committees not yet in session during upcoming Steering Committee meetings.
· In closing, LaVerne advised that above stated activities, tasks and events are the sole purposes of the Consumer Committee.  She also reiterated the responsibilities of voting Consumers to actively serve on at least one standing committee.  Finally, she clarified that serving on standing committees is also open to non-voting members. 

Consumer Committee Outreach Update
· Consumer Co-Chair Rob Robinson led this segment of the meeting and provided the following updates:
· The efforts of the Consumer Outreach Committee have been somewhat successful in that outreach sessions have been conducted.  However, the results of outreach sessions have not yielded a significant number of new Consumers.
· During the last two months of the summer (July and August), the Outreach Committee will make plans to conduct sessions in the outer boroughs (i.e. Staten Island – Project Hospitality, the Bronx – Love Gospel and sites in Queens, which have not been identified. 
· In closing, Rob encouraged Consumers not serving on the Outreach Committee to continue to conduct informal outreach to generate new membership.



Consumer Committee Welcome Kit & Glossary Update
· Marvela led this segment of the meeting and provided the following updates:
· She is still in need of a volunteer or two (with computer skills) to assist in assembling the draft document, which she currently has housed in her office in separate documents (electronic and hard copies).
· She also stressed the importance that this project needs to be completed and driven by Consumers as she does not have the internal resources to bring closure to this project.
· In response to Marvela’s updates, Rob volunteered to assist in bring closure to this project.

Consumer 2009 Elections Process Initial Overview
· Marvela and LaVerne co-lead this segment of the meeting and provided an initial overview of the upcoming 2009-10 Consumer Elections process and covered the key points taken from the Consumer Committee by-laws:
· Review of Article III – Membership
· Eligibility requirements to run for voting membership
· Eligibility requirement to be able to vote in the August 17th Consumer Elections
· Marvela stressed that Consumer who attended two out of three meetings prior to the official Election Day would be able to vote.
· In closing, Marvela advised that she will conduct a more in-depth overview of the Consumer Elections process during the July 6, 2009 monthly meeting.

Steering Committee Updates
· Marvela led this segment of the meeting and provided the following update:
1. The release of the NOFA 2009 is still pending, which will determine whether or not the Steering Committee will meet during the months of July and August.
· In closing, Marvela strongly advised Consumers to attend the June 19th Steering Committee meeting to keep abreast of Steering Committee priorities and the outcome of the new stream of stimulus funding 

First and second motions made by Cameron Craig and Lawrence Taylor to adjourn the meeting at 8:00 p.m.  A voice vote was taken and all voted in favor of adjourning the meeting.

Consumer Committee Meetings:
· Monday, July 6, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Monday, August 10, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) – Nomination Day
· Monday, August 17, 2009, 1:00 PM-6:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) – Consumer Elections

Steering Committee Meetings:
· July and August meetings to be determined during the June 19th, Steering Committee meeting.



4

image2.png
Codlition on the Continuum of Care





