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Consumer Committee Meeting
August 10, 2009
Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.

New York, NY

6:00 PM – 8:00 PM
MEETING RECORD
Co-Chairs Present:  LaVerne Holley (Rob Robinson not present out of the country)
Present:  William Speidel, David Obele, Wanda Thomas, Beng Lee Kam, Anthony Robinson, Wayne Anderson, Grace Anderson, Benjamin Vines, Joanne King, Rhonda Truesdale, Patricia Cifaldi, Joseph T. Kangappadan, Irma McEachnie, Marilou Roumer, Frank Clark, Alison Noyer, Celeste Sanchez, Lawrence Taylor, Levy Rafael, James R. Branch, Jim Mutton (Project Renewal & NYC CCoC Evaluation Committee Co-Chair) Marvela L. Guice-Van Dyke (DAH Consulting, Inc.) and Aleida Valentin (not present due to illness)
Welcome and Introductions
· Marvela opened the meeting welcomed all meeting attendees.
· During the introductions segment of the meeting, Marvela further requested that meeting attendees  identify themselves during introductions where applicable by:
1. Stating their Consumer Committee voting/alternate categories;
2. Stating their homeless status (if homeless or not);
3. Stating organizations of relevant affiliation; and
4. Stating what homeless and/or supportive services they are accessing or utilizing.
 Opening Remarks
· Marvela welcomed new/returning Consumers and announced that Jim Mutton, one of the Co-Chairs from the NYC CCoC Evaluation Committee would be a guest speaker to provide an overview on changes to the proposed 2009-2010 Evaluation tool and processing needing Consumer input and feedback.  She also advised that Jim would be first on the agenda to present during the meeting.

· She informed the Committee that another key focus of the meeting was the Consumer Committee Nomination Presentations to be conducted by Consumer voting membership candidates.
· In closing, Marvela requested that Consumers stay focused in following the agenda so that an adequate amount of time can be devoted for the Nomination Presentations from Consumer candidates running for 2009-2010 voting membership.

Guest Speaker (Jim Mutton, Project Renewal & NYC CCoC Evaluation Committee Co-Chair)

· Marvela introduced Jim to the Consumer Committee and advised that the purpose of his presentation was to solicit feedback and input from the Consumers with the goal of a vote in passing proposed changes in the Consumer Satisfaction Survey component of the 2009-2010 draft Evaluation tool.
· Jim provided an overview where he compared the 2008-2009 Consumer Satisfaction Survey to the 2009-2010 Survey as well as the timeline.
· Jim made an appeal to the Consumer Committee to vote to adopt the following key proposed changes to the 2009-2010 Consumer Satisfaction Survey:
1. Question #6 now has a rating scale that allows up to six points as opposed to a yes or no response.
Old Question #6:  

Do you feel that you can give input into how the program is run (for example: consumer advisory board or tenants’ council, grievance procedure, suggestion boxes, consumer involvement in agency/board membership)?

Yes ____

No ____

New Question #6
Do you feel that you can give input into how the program is run (for example: consumer advisory board or tenants’ council, grievance procedure, suggestion boxes, consumer involvement in agency/board membership)?

Always __

Most of the time ___

Some of the Time ___

Never ___

6 points

4 points



2 points



0 points

2. To release the Consumer Satisfaction Survey effective November 1, 2009 to CoC providers to allow more coordination and administration time as opposed to December.

First and second motions made by Sylvia Gina Hunt and Levy Rafael to adopt the proposed changed to question #6 of the Consumer Satisfaction Survey.

A voice vote was taken and all voted in favor to adopt the proposed changed to question #6 of the Consumer Satisfaction Survey.
First and second motions made by Irma McEachnie and Cameron Craig to adopt the new release date of November 1, 2009 for Consumer Satisfaction Surveys to CoC providers.

A voice vote was taken and all voted in favor to adopt the proposed new release date of November 1, 2009 for the Consumer Satisfaction Survey.

In closing, both Marvela and Jim thanked the Consumer Committee for their input and successful votes in adopting the two (2) proposed changes to the Consumer Satisfaction Survey of the 2009-2010 Evaluation tool and process.  Marvela also thanked Jim for coming out in making a personal appeal on behalf of the Evaluation Committee.
Review & Approval of July Meeting Minutes

· Co-Chair, LaVerne Holley, made a request from the Consumer Committee to make a motion to approve and adopt the July 6, 2009 meeting minutes.  
First and second motions made by Frank Clark and William Speidel to approve and adopt the July 6, 2009 meeting minutes.  A voice vote was taken and all voted in favor to approve and adopt the July 6, 2009 meeting minutes.
Announcements 

Prior to announcements being made, LaVerne advised Consumers to be concise and succinct (no more than 30 seconds indicating the name of events/activities, place and time only) in making verbal announcements and also encouraged Consumers to send e-mail announcements to www.nycccoc@gmail.com.  
The following announcements were made:
· Irma McEachnie (Voting – Mental Health) announced upcoming NAMI workshops that Consumers can take advantage of attending.  Interested individuals should also see Irma at the close of the meeting.  
· Irma McEachnie (Voting – Mental Health) announced the “Picnic for Persons with Disabilities” to be held at the Mayor’s Mansion on August 12, 2009.    Interested individuals should also see Irma at the close of the meeting.  Wanda Thomas (Voting – Families) further announced that this event was by invitation only.
· Sylvia Gina Hunt (Alternate – Veterans) announced the importance of free HIV testing at the Renaissance Health Center in upper Manhattan.  Interested individuals in need of more information should also see Sylvia at the close of the meeting.
· Marvela again provided her contact information for Consumers to keep abreast of any meeting changes (office 212-514-6862 x15 and cell 516-978-1225).
· LaVerne also provided her contact information and advised Consumers to contact her as well for any meeting or Committee updates (646-506-0594).
Consumer Committee Welcome Kit & Glossary Update
· Marvela led this segment of the meeting and provided the following update:
· She will be working with David Obele over the summer months to synthesize the Welcome Kit with the goal of issuing the Welcome Kit at the October Consumer Committee meeting, which is the official start of the NYC CCoC Steering Committee performance year.
Steering Committee Updates
· Marvela led this segment of the meeting and provided the following update:

· The release of the NOFA 2009 is still pending, which will determine whether or not the Steering Committee will meet during the month of August.

· In closing, Marvela strongly advised Consumers to give her a call to determine if there will be an August meeting.

Consumer 2009 Elections Process Follow-up Overview
· Marvela and LaVerne co-lead this segment of the meeting and provided a follow-up overview of the upcoming 2009-10 Consumer Elections process and covered the key points taken from the Consumer Committee by-laws:
· Review of Article III – Membership
· Eligibility requirements to run for voting membership
· Eligibility requirement to be able to vote in the August 17th Consumer Elections
· Consumer Co-Chair elections will be held on Monday, September 14, 2009 during the Consumer monthly meeting.
· Marvela stressed that Consumers who attended two out of three meetings (June 8th, July 6th and August 10th) prior to the official Election Day would be able to vote.
· In closing, LaVerne stressed the importance for all eligible Consumer voters to come out and vote on the 17th of August from 1-6 p.m. at Genesis Apartments.
Consumer Committee Nomination Presentations

· During this final segment of the meeting, Marvela advised all eligible Consumer voting membership candidates to take the floor and conduct presentations making an appeal why they want to run for voting membership and why they should receive votes.
· A total of 12 Consumer voting membership candidates highlighted below conducted nomination presentations with the exception of Rob Robinson (Permanent Housing) who was out of the country, but submitted a membership application:
1. Wanda Thomas – Families

2. Cameron Craig – HIV/AIDS

3. Levy Rafael – HIV/AIDS

4. LaVerne Holley – Formerly Incarcerated/Parolee

5. Joseph T. Kangappadan, Formerly Incarcerated/Parolee

6. Sylvia Gina Hunt – Chronically Homeless

7. William Speidel  - Veterans

8. David Obele – Transgender

9. Joanne King – Developmental Disabilities

10. Beng Lee Kam – Developmental Disabilities

11. Marilou Roumer  - Permanent Housing

12. Irma McEachnie – Mental Health
First and second motions made by Lawrence Taylor and Frank Clark to adjourn the meeting at 8:00 p.m.  A voice vote was taken and all voted in favor of adjourning the meeting.
Consumer Committee Meetings:
· Monday, October 5, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Monday, November 2, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) 
Steering Committee Meetings:

· Friday, September 18, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) 
· Friday, October 16, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room) 
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