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Consumer Committee Meeting
January 5, 2009
Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.

New York, NY

6:00 – 8:00 PM

MEETING RECORD
Co-Chairs Present:  LaVerne Holley and Rob Robinson 
Present:  Marie Lou Roumer, Jackline Lamiscarre, Irma McEachnie, Cameron Craig, Jonny DeFranco, Deborah Dickerson, Lawrence Taylor, James R. Branch, David Krass, Joanne King, Anthony Robinson, Billy Medina, Hugh Pressley, Iline Chung-Eddie, Frank Clark, Charles Williams, Benjamin Vines, Wanda Thomas, Beng Lee Kam, Frank Goodsir, Angel Vega, William Speidel, Aleida Valentin (DHS), Marvela L. Guice-Van Dyke (DAH Consulting, Inc.)
Welcome and Introductions
· Consumer Co-Chair, LaVerne Holley officially opened the first meeting of 2009, welcomed all meeting attendees and led the introductions.  
· Upon LaVerne’s request, Charles Williams recited the Consumer meeting rules.
· LaVerne also requested that meeting attendees further identify themselves during introductions where applicable by:
1. Stating their Consumer Committee voting/alternate categories;
2. Stating their homeless status (if homeless or not);
3. Stating organizations of relevant affiliation; and
4. Stating what homeless and/or supportive services they are accessing or utilizing.
Opening Remarks
· Aleida opened and welcomed new and returning Consumers to the first meeting for 2009.  She expressed that 2008 was a good, organized and productive year for the Committee.  For this year, she envisions a much more structured and results-oriented Consumer Committee.
· In response to Aleida’s greeting, Consumers openly acknowledged and wished Aleida a happy birthday.
· Aleida announced the resignation of Maryann Schretzman, DHS Deputy Commissioner of Policy & Planning, whom Jay Bainbridge, Bill DiStefano reported to as well as herself.  Maryann will be taking on a new position at City Hall today with former DHS Commissioner, Linda Gibbs.  Helen Cooper Howard has replaced Maryann Schretzman and some changes may take place in DHS’s Policy & Planning department.  However, the NOFA process will not change within the Policy & Planning department.
· The Continuum submitted its first Exhibit I electronic submission as a part of the 2008-9 NOFA application process.  The NOFA 2009 process will be announced any day
· In closing, Aleida strongly advised Consumers to attend the January 16, 2009 Steering Committee meeting to become better educated on Steering Committee priorities.  
· Marvela welcomed new and returning Consumer for the new year and echoed Aleida’ request for Consumers to attend the upcoming January 16, 2009 Steering Committee especially since there was no December meeting.  
· She further stressed the importance of Consumers adhering to the approved Consumer Committee meeting protocol and guidelines during meetings (Consumer & Steering Committees).  In closing, Marvela advised that Lawrence Taylor, who was in attendance, was one (1) of the two (2) Sergeant at Arms.   responsible for ensuring orderly meetings.
Review & Approval of December Meeting Minutes

· Co-Chair, Rob Robinson, made a request from the Consumer Committee to make a motion to approve and adopt the December 8, 2008 meeting minutes.
First and second motions made by Hugh Pressley and Sylvia Gina Hunt to approve and adopt the December 8, 2008 meeting minutes.  A voice vote was taken and all voted in favor to approve and adopt the December minutes.
Announcements 
The following announcements were made:

· Rob announced the upcoming Town Hall Meeting for Housing Justice scheduled for Thursday, January 15, 2009 from 6:00-8:00 p.m. located at 423 E. 120th Street, Lower Level.  Interested Consumers were advised to see Rob at the close of the meeting for more information.
· Irma reminded Consumers of the upcoming NYAPRS training scheduled for Wednesday, January 7, 2009 at St. Francis College in Brooklyn.  Training will prepare Consumers to participate and facilitate in the NYAPRS Legislate Day in Albany scheduled for Tuesday, January 27, 2009.  Interested Consumers were advised to see Irma at the close of the meeting for more information.

Evaluation 2008-2009 Update
Aleida provided an overview on the 2008-9 Evaluation process in communicating the following key updates to further educate Consumers:

· All CoC programs (total 245) are in the process of completing and submitting evaluation portfolios to DHS for renewal funding.  Requests for Consumer Witnesses to observe the input of Consumer Satisfaction surveys, a sub-component of the overall evaluation process, are being submitted to Rob who will assign volunteer Consumers.  Surveys must be completed and submitted electronically for 20% of all providers’ client capacities.
· Consumers will be asked to participate and cooperate in conducting site visits for programs that score on the bottom 10%.  Rankings will not be released until all evaluation portfolios have been submitted and the due date is Friday, January 23, 2009.
· Site visit training is scheduled for Friday, March 27, 2009 here at Genesis Apts. From 9:30 a.m. to 12:30 p.m. 
· Consumers who do not attend mandatory site visit training will not be able to conduct site visits.
· Consumers who conduct site visits will be a part of a three-person team that includes a government and coalition representative.
Consumer Outreach Committee Update
Rob led this segment of the meeting and provided the following updates:
· Consumer Outreach sessions are being re-scheduled targeting the end of the month and February.

· A total of four (4) sites have been identified:

1. Cluster House Urban Pathways agency – (scheduled for January 27th)

2. Harlem YMA – (follow-up to be made with Steering Committee member James Haynes)

3. CAMBA

4. Soup Kitchens – (China to lead a two-person team)

· Marvela further advised the Outreach Team of seven (7) to rotate who attends outreach sessions where Rob and China will take the lead (two-person teams).  She further advised along with LaVerne that more than two (2) persons attending a scheduled outreach session is not effective for presentation purposes.

· Aleida advised that an Outreach Summary Report has to be completed for all outreach sessions and a report template is being fine tuned.  Stipends will be distributed based on deliverables (i.e. proof of attendance).

· In closing, Rob advised that once he solidifies all dates, he will create an agenda that will be published.

Consumer Committee Welcome Kit & Glossary Update
· LaVerne and Marvela co-facilitated an overview of the initial draft Welcome Kit & Glossary’s table of contents (copies of the draft table of contents were distributed).
· Upon review of the draft table of contents, Consumers recommended the following:
1. The kit should also include an overview on the Steering Committee (China Chung).
2. The kit should also include an overview on HUD McKinney-Vento funding (Charles Williams).  Marvela asked Charles to e-mail her McKinney-Vento information he identified.
3. There is a need to define the glossary of acronyms.
· In closing, LaVerne was very emphatic in seeking further assistance from Consumers in obtaining additional information (i.e. resources) as the Welcome Kit is a work in progress and projects the first date of publication will be in mid-March.  LaVerne will also make an appeal at the next Steering Committee to request CoC providers to submit housing advocacy information and e-mail Marvela information at mguice@dahcon.com.
Steering Committee Updates 
Marvela provided the following update:
· HOPE 2009 Update – copies of the upcoming HOPE 2009 flyer were distributed and Marvela requested a show of hands from Consumers who have participated in previous street counts.  She reviewed the registration and training process.  She strongly advised Consumers to participate in HOPE 2009 scheduled for Monday, January 26, 2009 in the borough of their choice.  Consumers who wanted more information about the implementation of the street count and recommended enhancements/improvements (i.e. the decoy and training processes) for this year should contact Jay Bainbridge at DHS.
First and second motions made by Hugh Pressley and William Speidel Taylor to adjourn the meeting at 8:15 p.m.  A voice vote was taken and all voted in favor of adjourning the meeting.
Consumer Committee Meetings:

· Monday, March 2, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Monday, April 6, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
Steering Committee Meetings:

· Friday, February 20, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
Friday, March 20, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)[image: image2.png]



PAGE  
1

_1226303383.bin

