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Consumer Committee Meeting
February 2, 2009
Genesis Apts. Building – 113 East 13th Street – Lower Level Conference Rm.

New York, NY

6:00 – 8:00 PM

MEETING RECORD
Co-Chairs Present:  LaVerne Holley and Rob Robinson 
Present:  Iline Chung-Eddie, Jackline Lamiscarre, Jonny DeFranco, Frank Clark, James R. Branch, Irma McEachnie, Joanne King, Byron Eads, Deborah Dickerson, Beng Lee Kam, Patricia Cifaldi, Joseph T. Kangappadan, King Chen, Sylvia Gina Hunt, Cameron Craig, Lawrence Taylor, William Speidel, Elder Romel Viel, Thomas Rams, Robert Robinson, Ray Rios (Housing Works) Aleida Valentin (DHS), Marvela L. Guice-Van Dyke (DAH Consulting, Inc.)
Welcome and Introductions
· Consumer Co-Chair, Rob Robinson opened the meeting, welcomed all meeting attendees and led the introductions.
· Rob also requested that meeting attendees further identify themselves during introductions where applicable by:
1. Stating their Consumer Committee voting/alternate categories;
2. Stating their homeless status (if homeless or not);
3. Stating organizations of relevant affiliation; and
4. Stating what homeless and/or supportive services they are accessing or utilizing.
· LaVerne recited and reviewed the Consumer meeting rules.
Opening Remarks
· Aleida opened and welcomed new and returning Consumers.  She alerted and advised Consumers on the upcoming February 20, 2009 Steering Committee monthly meeting where there will be HUD guest speakers. 
· Aleida further advised Consumers to be on their “best behavior” by actively listening and not to present individual/personal housing issues during HUD’s upcoming Steering Committee presentation.
Marvela also welcomed new and returning Consumers.  She also reiterated Aleida’s advisement about Consumer participation and conduct during HUD’s upcoming Steering Committee presentation.
Consumer Participation & Conduct –Steering Committee Outreach Committee Update
· Marvela led and facilitated the meeting this segment of the meeting where the following topics were discussed and actions taken:
1. Marvela pointed out instances where some Consumers have exhibited inappropriate meeting conduct, especially during Steering Committee meetings.  She also asked the Committee if such behaviors during Steering Committee meetings should be tolerated.
2. In response to Marvela’s opening statement, Consumers expressed a general consensus that they were very tired of witnessing inappropriate behaviors by some of their peers during Steering Committee meetings.
3. Marvela facilitated the giving and receiving of feedback from Consumers to those Consumers who they identified as displaying inappropriate meeting conduct in Steering and Consumer Committee meetings, which was very challenging at times, yet successful.
4. Consumer Co-Chair, LaVerne Holley, adamantly expressed the need for Consumers to cease from inappropriately conducting themselves during Consumer Committee meetings and especially during Steering Committee meetings.  In closing, she strongly advised Consumers who have displayed inappropriate meeting conduct to “get on board” or else they will be asked not attend future Consumer and Steering Committee meetings.
Announcements 
The following announcements were made:

· Sylvia Gina Hunt (Voting Alternate – Veterans) announced the “Legislative Breakfast” scheduled for February 7, 2009 at Harlem Hospital and advised interested Consumers to see her at the close of the meeting.
· Irma McEachnie (Voting – Mental Health) announced the upcoming February 24, 2009 NAMI bus trip to Albany to protest against mental health funding cuts.  Interested individuals should follow-up with Irma at the close of the meeting.
· China Chung-Eddie (Voting Alternate – Families) announced the “Women’s International Conference” scheduled for March 6, 2009 and advised interested Consumers to see her at the close of the meeting to get applications for the conference.
· Elder Romel Viel (CUCS) announced the “Black History Month Celebration” scheduled for Thursday, February 5, 2009 and distributed flyers for the event.
· James R. Branch announced the “Clean Mind Clean Heart Enhancement Group – Our Efforts for a Cure” charged to find a cure for diabetes and AIDS. 
Guest Speaker (Ray Rios, Housing Works, Inc.)
· As a prelude to conducting an overview of Housing Works, Inc.’s services, Ray presented his background, prior life’s struggles and how he overcame obstacles in his quest to become self-sufficient and a contributing citizen.
· Ray conducted a comprehensive overview on Housing Works’ new centralized intake area and how Consumers (HIV positive and negative) can access services from the organization’s wide array of services listed below:
1. Housing
2. Case Management
3. Day Treatment
4. Legal Help
5. Drug Treatment
6. Dental Services
7. Support Groups
8. Job Opportunities
· In closing, Ray distributed “Need Help?” business cards with a toll free number and the organization’s website (www.housingworks.org).
Review & Approval of January Meeting Minutes

· Co-Chair, Rob Robinson, made a request from the Consumer Committee to make a motion to approve and adopt the January 5, 2009 meeting minutes.
First and second motions made by Frank Clark and Cameron Craig to approve and adopt the January 5, 2009 meeting minutes.  A voice vote was taken and all voted in favor to approve and adopt the January 5, 2009 meeting minutes.
Consumer Stipends & Transportation

· Marvela announced that the new eligibility criteria for the distribution of funds for stipends and transportation are as follows:
1. Voting and alternate Consumers will only receive stipends and transportation fare for attending monthly Consumer and Steering Committee meetings.  Non-voting Consumers will only receive transportation fare for attending monthly Consumer and Steering Committee meetings.
2. Consumers (voting and non-voting) will only receive carfare for attending Ad Hoc committee meetings established by the Consumer and Steering Committees.  Consumers who participate in Ad Hoc committee meetings will only receive stipends upon completion of tangible deliverables/finished products (i.e. revised by-laws, welcome kit, attendance/participation in advocacy events and outreach session reports).
3. Consumers will only receive transportation fare for attending Site Visit training.  Consumers that attend training, fully participate in conducting site visits and produce a site visit report will receive stipends and transportation fare at the end of the site visit period of performance.
· In closing, Marvela further advised and clarified that the new criteria will drive a more efficient and results-oriented Consumer Committee process.  She strongly encouraged Consumers not to view stipends as a form of employment or source of income, but as an incentive for being a productive and contributing Consumer in support of the Continuum’s priorities.
Evaluation 2008-9 Update

· Aleida led this segment of the meeting and provided the following updates:
1. The Steering Committee is in the midst of the renewal process for McKinney-Vento funding.

2. Evaluation portfolios are currently being reviewed and ranked as well as the collection and tabulation of on-line Consumer Satisfaction survey.

3. The bottom 10% programs/projects will receive site visits led by three-man teams comprised of Consumers, Government and Coalition representatives.

4. Consumer interested in conducting site visits, MUST attend Site Visit training scheduled for Friday, March 27, 2009 from 9:30 a.m. to 12:30 p.m. at Genesis Apartments.

5. In closing, Aleida adamantly advised Consumers who speculate and make false allegations about the use of McKinney-Vento funds to refrain from making such statements during Steering and Consumer Committee meetings.
Consumer Outreach Committee Update

· Rob led this segment of the meeting and provided the following updates:
1. The Outreach Committee is back on track and has scheduled outreach sessions for the month of March to be facilitated by two-man teams.

2. The first outreach session is scheduled for Thursday, March 5, 2009 at POTS (Part of the Solution) located in the Bronx.
3. The second outreach session is scheduled for Friday, March 6, 2009 at the Yorkville Common Pantry located in Manhattan.

Consumer Committee Welcome Kit & Glossary Update
· LaVerne led this segment of the meeting and provided the following updates:
1. The Welcome Kit & Glossary Committee has been meeting on a regular basis at DAH Consulting to continue researching content for the Welcome Kit & Glossary.
2. The Committee expects to have a final draft product no later than the April 6, 2009 Consumer Committee monthly meeting.
HOPE 2009 Consumer Volunteer Reporting

· During this final segment of the meeting, Consumers provided their accounts of participating in HOPE 2009.
· Frank Clark commended DHS for developing and HOPE 2009 training guide.
· Frank also recommended that next year’s area map needs to be better defined to ensure an accurate count.
· Beng expressed concern about her safety returning home unescorted and on an empty train after the count.
· Overall, Consumers reported having a positive experience participating in HOPE 2009. 
First and second motions made by LaVerne Holley and Jonny DeFranco to adjourn the meeting at 8:00 p.m.  A voice vote was taken and all voted in favor of adjourning the meeting.
Consumer Committee Meetings:
· Monday, April 6, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
· Monday, May 4, 2009, 6:00 PM-8:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
Steering Committee Meetings:

· Friday, April 17, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)
Friday, May 15, 2009, 9:30 AM-12:00 PM (Genesis Apts., 113 East 13th St., Lower Level Conference Room)[image: image2.png]
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