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Consumer Committee Meeting


NYC Coalition on the Continuum of Care 2009 – 20010
Monday, January 4, 2010
Genesis Apartments, 113 E. 13th Street, New York, NY – Lower Level Conference Room
6:00 p.m. – 8:00 p.m.

 MEETING AGENDA 
1) Introductions and Welcome (Co-Chairs – Cameron Craig & Rob Robinson)
2) Opening Remarks (Aleida Valentin, DHS & Marvela L. Guice-Van Dyke, DAH Consulting, Inc.)

3) Review & Approval of December 7, 2009 Meeting Minutes 

4) Announcements

5) Consumer Grievance Process & Protocol Revisited
6) Consumer Outreach Committee Update
7) Steering Committee Standing Committees (Consumer Reporting)

8) Steering Committee Updates
· NOFA 2009

· Evaluation Process 2009-10

· December 11, 2009 Annual & Monthly Meetings Recap
· Steering Committee Elections – Final Results
9) Other Business

Future Meetings

Consumer Committee Meetings:

· February 8, 2010, 6:00 PM-8:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)
· March  8, 2010, 6:00 PM-8:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)
Steering Committee Meetings:

· January 15, 2010, 9:30 AM-12:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)
· February 19, 2010, 9:30 AM-12:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)

· March 19, 2010, 9:30 AM-12:00 PM (Genesis Apts. 113 E. 13th Street Lower Level)
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