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Agencies Eligible for NYC CCoC HMIS Software Financial Assistance will receive the following reimbursements for a total of $20,700 to purchase Off-The Shelf Software from Qualified HMIS Vendors. 

Start-up Funds:


$14,100


Monthly Reimbursements:
Six Months From Receipt of HMIS P1 “Approval to Process Payment”  - $1,100 a months for up to 6 months.

ENROLLMENT ELIGIBILITY CRITERIA – To be eligible to receive the NYC CCoC Software Financial Assistance, agency must receive at least one HUD McKinney-Vento Grant, meet at least one of the below criteria and accept the Rights and Responsibilities for the Software Financial Assistance Program.

Eligibility Criteria

· Not enrolled in the HMIS Report Server Financial Assistance Program.

· Agency has no existing case management system.

· Agency is not enrolled in the HMIS Report Server financial assistance program.

· Agencies software system is substandard, is not a case management system, or does not cover all of their HUD Mc-Kinney-Vento funded programs.

· Agency wishes to switch from current vendor to a new vendor. Their existing Case Management system does not meet the requirements to upload data into the HMIS report server and/or does not collect the HMIS required elements, and vendor will not modify system to meet these requirements or other valid reason for wishing to leave current vendor. ** 
** If provider wishes to switch from their existing case management system vendor that meets the criteria of collecting the HUD data and uploading to the HMIS report Server, approval for the HMIS Software financial assistance reimbursement will be made by the HMIS Governance Committee on a case-by-case basis.  The priority for funding with the software financial assistance will be given to agencies that have no software system.  Determinations on whether the financial assistance will be given for those wishing to switch vendors will be determined using the following criteria:  number of providers requesting a switch; HMIS funds available; providers existing vendor and reasons for leaving vendor; and whether the new vendor meets the criteria of collecting the HMIS data elements and uploading to the HMIS Report Server. 
NYC CCOC SOFTWARE FINANCIAL ASSISTANCE PROGRAM RIGHTS AND RESPONSIBILITIES 

· Agency will contract with a verified HMIS vendor and has 90 days from receipt of “Acceptance/Eligibility letter”, HMIS A1, to submit a copy of contract with vendor and request reimbursement of start-up funds.

· Upon receipt of start-up funds, agency can begin requesting monthly reimbursement 6 months from receipt of The Approval to Process Payment for Software Start-up Funds”, HMIS P1, reimbursement only occurs if agency is uploading data into the NYC CCoC HMIS Report Server.

· If at end of 8 months upon receipt of the HMIS P1, agency has not uploaded data in to the NYC CCoC HMIS Report Server, agency will no longer be eligible to receive NYC CCoC HMIS Software Financial Assistance, but will still be required to upload data into report server.

· If at end of 12 months upon receipt of HMIS P1 agency has not uploaded data into NYC CCoC HMIS Report Server, agency loses right to renew their HUD McKinney-Vento SHP, S+C or SRO grants in the subsequent NOFA.

· NOTE:  The NYC CCoC HMIS Governance Committee and Steering Committee will make a decision in the fall of 2008 about continued funding for providers who meet the objectives of uploading data more than once, but does not upload data monthly.
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ELIGIBILITY CRITERIA TO RECEIVE REIMBURSEMENT OF HMIS SOFTWARE FINANCIAL ASSISTANCE START-UP FUNDS:

Upon Receipt by DHS of HMIS R1 and a copy of Contract from HMIS Verified Vendor Payment of Start-up Reimbursement will be processed.  

The following items must be met for funds to be processed:

· Enrollment in HMIS Subsidy Program with Rights and Responsibilities Agreement signed by Executive Director between NYC CCoC and Provider. 

· Software Vendor is a Verified HMIS Vendor

· Software Vendor must collect all HMIS Required Data Elements

· Software Vendor must have ability to create CSV specification to upload into Report Server

· If a provider chooses Foothold Technologies, the recommended vendor for the NYC CCoC providers, the contract must include 2 years of service and 20 named users.

If above Start-Up Funds Reimbursement Requirements are met, MHRA will be e-mailed/faxed with HMIS P1 from DHS for payment to be processed to agency requesting subsidy reimbursement.  Upon receipt of approval MHRA will make payment within 30 days and send HMIS PP1 to agency and DHS to verify process has been completed.

ELIGIBILITY CRITERIA TO RECEIVE NYC CCOC HMIS SOFTWARE FINANCIAL ASSISTANCE MONTHLY REIMBURSEMENTS
A beginning of six month after receipt of HMIS P1, provider may begin request to DHS for monthly software reimbursement of $1,100 a month.

DHS will review request:

· To receive monthly subsidy, provider must be uploading data into the report server on a monthly basis.

· If provider has not uploaded data for that month, they will not receive subsidy.  
· The NYC CCoC HMIS Governance Committee and Steering Committee will make a decision in the fall of 2008 about continued funding for providers who meet the objectives of uploading data more than once, but does not upload data monthly. 
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STEP-BY-STEP INSTRUCTIONS TO RECEIVE NYC CCOC HMIS SOFTWARE FINANCIAL ASSISTANCE “START-UP FUNDS” OF $14,100:
First Step: Submit to DHS HMIS E1, HMIS E2, HMIS E4, and HMIS E5 to enroll and request eligibility in the Software Financial Assistance Program

Second Step:  DHS Reviews your Request for Enrollment and Eligibility and will send you either an “Acceptance/Eligibility Letter” (HMIS A1) or Not Eligible/Missing Documents (HMIS D2) or a HMIS D1 to confirm your decision to not Enroll in the HMIS Financial Assistance Program.

Third Step:  If you receive an HMIS A1, you will have 90 days from receipt of that letter to submit the Request for Reimbursement, HMIS R1, and a copy of the contract with your vendor.  If you receive an HMIS D2, you have 15 days from receipt of that letter to submit the missing documents or revise your enrollment and eligibility request.

Fourth Step:  DHS will review your HMIS R1 request and if you meet the required criteria, MHRA will be sent the Approval to Process Payment (HMIS P1).  MHRA has 30 days from receipt of the HMIS P1 to process your payment.

Fifth Step:  MHRA will process your reimbursement and send to you and DHS a Payment Processed Form, HMIS PP1 to you and DHS.

STEP-BY-STEP INSTRUCTIONS TO RECEIVE NYC CCOC HMIS SOFTWARE FINANCIAL ASSISTANCE MONTHLY REIMBURSEMENTS OF $1,000 FOR UP TO SIX MONTHS.
First Step:  Agency, at the six month and for each month they upload data into the HMIS Report Server, will submit Request for Reimbursement Request for monthly reimbursement, HMIS R2.

Second Step:  DHS will review the request, if agency meets criteria, the Approval to Process Payment, HMIS P2, to MHRA to process payment.   

NYC CCoC HMIS Report Server Financial Assistance Program Summary
A one-time reimbursements will be made available to agencies who wish to keep their existing software systems if they successfully upload data in the required HUD HMIS CSV format into NYC CCoC HMIS Report Server within 60 days of February 1, 2008.  The amount of this amount is yet to be determined.
ENROLLMENT / ELIGIBILITY CRITERIA:  To be eligible to receive the NYC CCoC Report Server Financial Assistance agency must receive at least one HUD McKinney-Vento grant and meet the below criteria and accept Rights and Responsibilities for Report Server Financial Assistance.  

· Not enrolled in NYC CCoC HMIS Software Financial Assistance Program.

· Provide proof of expenses for existing software, including configuration to meet specifications to collect HUD data, create CSV specification, and have successful upload to Report Server at time of request for reimbursement of NYC CCoC HMIS Report Server Financial Assistance
NYC CCOC HMIS REPORT SERVER FINANCIAL ASSISTANCE PROGRAM RIGHTS AND RESPONSIBILITIES OF PROVIDERS 
· Agency will upload data to the NYC CCoC HMIS Report Server using the required HUD HMIS CSV specifications, within 60 days of the date Go-Live Date for the Report Server to begin no earlier than February 1, 2008.

STEP-BY-STEP INSTRUCTIONS TO RECEIVE NYC CCOC HMIS REPORT SERVER FINANCIAL ASSISTANCE PROGRAM REIMBURSEMENT 

First Step:  Submit to DHS HMIS E1, HMIS E3 and HMIS E6 by January 1, 2008 to enroll and request eligibility in the Report Server Financial Assistance Program

Second Step:  DHS will review your request for enrollment and eligibility and will send you either an “Acceptance/Eligibility Letter” HMIS A2, or HMIS D2.  If you receive an HMIS D2, you have 15 days from receipt of that letter to submit the missing documents or revise your enrollment and eligibility request.

Third Step:  If you receive an HMIS A2, after your successful upload into the HMIS Report Server, you will submit a Request for Reimbursement, HMIS R2, to DHS.

Fourth Step:  DHS will review HMIS R2 and if required criteria is met, MHRA will be sent the Approval to Process Payment (HMIS P2).  MHRA has 30 days from receipt of the HMIS P2 to process your reimbursement payment. 

Fifth Step:  MHRA will process your reimbursement and send to you and DHS a Payment Processed Form, HMIS PP, to you and DHS.

